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Delivery Information 

 

 

 

Delivery dates given in our order confirmation and/or written correspondence are 

estimated delivery dates and could change subject to quality control checks upon arrival of 

the glass or unforeseen circumstances beyond our control. 

 

If the goods fail to be dispatched at the agreed time for reasons not attributable to us, we 

will inform you as soon as possible to reschedule. 

 
All deliveries are classed as “curb side delivery only.” This means it is the customers 
responsibility to ensure there are sufficient men to offload the item(s) from the van. 

 
It is not the driver’s responsibility to offload the goods. 

 

Delivery time slots will be given to ensure organisation. 

 

 

 

 

 

 

 

 

 

  

 

 

http://www.firstglassroofs.com/
mailto:firstglassroofs@outlook.com

